Palisades Park Public Library | Printing & Payment Policy

1. Purpose

The purpose of this policy is to establish clear and consistent procedures for payment of printing
services, ensuring efficient operations and equitable service for all patrons.

2. General Policy

e Printing services are available to all patrons.

e Payment for printing is cash only at the time of service, unless otherwise specified in this
policy.

e The Library operates a self-service, low-cost printing model and is not equipped to function
as a full cash-handling service.

3. Payment Methods
Palisades Park Library Card Holders
e Printing charges temporarily can be added to Card Holder’s account.
e Outstanding balances must be paid online using a credit or debit card.
e Payment may be made using cash at the time of printing

Non-Palisades Park Library Card Holders

e Payment must be made using cash at the time of printing.
e Account-based or deferred payment options are not available.

4. Exact Change Requirement
e The Library does not provide change for large bills (e.g., $50 or $100).
e Patrons are responsible for bringing small bills or exact change.
e Availability of change is not guaranteed.

5. Staff Authority

Library staff shall enforce this policy consistently and without exception to ensure fairness to all
patrons.

6. Policy Rationale

Maintain efficient and consistent service

Minimize delays and disputes at service points

Minimize cash-handling risks for staff

Ensure equitable service by applying the same rules to all patrons

7. Effective Date

This policy shall take effect upon approval by the Board of Trustees on May 14, 2026



